goill Lidl dpabwill aljlgall La CICT &)ga

il
e

.\‘J 2027 qiln 28 - 24

AGILE LEADERS gl

Training Center




2
‘f @ AGILE LEADERS

\‘J Training Center

ilpull goill idl duslwill Gljlgall a C|CT &)ga

Euro 7500 :pguupll ¢ly:glanll 2027 gilo 28 - 24 :ayjlill 157198_751 :22jall

dolc apai

Lidill peall akhgng (uiainll guiall phi 5 danl dunpnli jga Gilppull gadll Gial dpalwill aljlgall La C|CT &jga
Al goill ia alidoc jiaay lgin ggajlinll agelg . igall Jlaiill a guelilg alapill spang 222l gullanllg
Jiauig aigill gn @Ganillg albuall éealyng alapillg énkill hilpa e il golll Lia aljlga ggajlinll iy
il godll Gial apuntill dwjlonll cyaill Jilal jghi . aleill yngadg dialgall yalaig arllauwllg aajall jiag caljeill

daagiwnll aiall

Jangll ailaiiin dalleng guoaaimnll ajgal e dlggunll Lidill peall wilihg »
alilwll aspx @agyg augillg Jlaill (e dlggunll alauill djla] wailkhg =

a atminll hlbill atenig ¢lanlll d@dlo (je dlgguall dainll ol wilkhg «
Uil Awillg aliipaillg aloaillg ablwall e dlgguall darilll Jioumi wailhg =
aalpill cini ayinl plpo Aaiil ggaeiwall Ligalljluall &l a8 ggaleinll »

padinll Jueiwll aeiimig duubw il alaunllg deilull Jioumill dohi "Tg.nd.nl&'i.llggszdo.uu.l__ iy (uayLitnll g dygall ajiai
ahlisdl le cyyaillg alalgall pAaillg ,_,JLDJI ubwialllg gjlall abaopll pghig

aaagiwnll dlclhdgllg Gljladl

adwio apnpli aiol plga L) oliai Lill alelhdllg ailjladl gjgall peai

aloaall aililacg idill peall s
anhilllg alaunll ayla) «

dalgall peag dlinll alilnell s
annll éalelig adlall cilnaall «
arndpllg amaglll ciloasllg @ijaill =



2
‘f @ AGILE LEADERS

\‘J Training Center

ploill wlaai

:J0 Jgolinnll ganipw &)gall oda dylgi

uenillg iall plgo agan (Guhi «

allilwllg ablwallg alauillg aakiill kil cli «
Jgngll d=aljng dinlll aiigill pilgd plasiwl «
alauwllg alilull aajag alpill alal Juai s
clgindl pcag dialgall jalai cuiyi s

oiall alnilinig Laleill yagaa pudi «

a)gall Jgaa
widll plgn guunii:1 pgyll

NICE Framework (§ag aljlgnllig wajlenllg plgall dnyys =
atenillg il godll id aliggun dagana »
alilwlg aloaallg Jgnill app adgyg s

adill agang aanill dit hihao «

ailnaag Juedhill plAi aiblon gulwl ha -

Jangllg &nhiill dylan :2 pgull

padimnll alwa dla é)ga dealin dnild -
Jangll alelifimlg abadnll aio Jauw =
awaphll ajgaill aindll ahgill (o (Gaaill ad)g =
aliinnillg alhnnill @l deylin dagl s
daleinlll djalag bl awill &loa Jaw -




2
‘f @ AGILE LEADERS

\‘J Training Center

daquill dlaig alyeill Jiawi:3 pgull

ayeill duii go (Ganill adjg =

dallonlig yayeill diglgl daui -
aillgagigplig pjall (Gaai dhalln Jila =
Lpileig ()Ll jlaall aclgd dealin Jauw «
aqnill agaub dlal hlail Jaw

Clgallg Al jpa :4 pgul

ainill cilawll jalnn d&ihei dagann
aylalllg adalnnll ¢ilanf aealin =

adill 4yag awiill jia Jiida apu =
l@atenig dalall aphai walini 2igni «

alhill dalleng clginll pca dnild =

Lidll allne dwjlon 5 pgyll

daunll agang abibwallg Jgnill puwy ;i =
Janglig jga1ll diig go (Gdaill :gyal «

aauill Aagad aillag alpoill cuiyi yni

dnlall adwi alaclg allauwll jja . yni =

il golll ia alloc fiaa:olisll cgpitnll =

ataih il gylatl

awndyllg adwmagll ailnaallg dijaillg adlall ailnaallg dianll dallell (jo dajida dhani ""Téjg:dlpja.uu.l'" i

enill Allog lpiaud tllung Lpililg lgilluog Lpijealg 6033 puw) /140 bl »
SOUD U awill djalhg wlinaillg alnilnlig djgall aldlac) o (Gaaill :aidn bl «
.Aylayl alanillg adalnoll alawg pjall alhinilog alyeill allaw Juai:ajido hloi s
Laleill plhwialaclg clginlll pea Jiauwig daly 4)8ai walini:ajido Kl «



2
‘f @ AGILE LEADERS

\‘J Training Center

aeilill dliwill

SUAHAT 13lng il goill ial a.uu.l.u.lLLII CICT 6)ga wlii ol

Ll adll gajiaig . igall Jlaiidl La guclflg alauill spang 2aall (ullanllg pcall akhgog guiainll guiall cunlii
Al il alapillg Jedmill dahil go Joleill

TGN JLIAl eyl go Gilpoall golll id 6)ga w@lini s

wle @hiddljuial jay iy aalpidl ani yenillg dlaill dalleng diclaall aldaell aljlga il golll i §)ga 0
a1 ol Jiloimillg caenll hidi wlinial

S&nlgall jyal atawll Gilpuull goill grid padimg wars

Jgjadug aall gglawyg alalpill jgaaag plhillg (Guhillg dannllg dyladlg dgalnnll ¢ilanl Al ol giia gyl
60110 julen (§ag (jgaenig adill

calpill g.ll.u il godll guia aip s

@Gdnill dhlig dalinll dallenllg Jlac il analg hgalall Jieiwilg gayeillg jilinll Jnill gy il goill giio gnay
uliglglll cuiyi peal

*."=.,jl_|.!._|_.u.|JI godl ._.,J.CI dlinc jiaa Janii lilo

aqpll alkhnilag aleill alawg aigill pgaag ablwall alealing Jgn il il Gilpuwll golll Lia allac jiaa goAi
pulwill alkhailng Laleill yagaag dialgall j5laig alawll alylydg

anilall

Lllanhinll ¢ aallenll jiaall Jgay annnwlill dalailig plaall phiy SAIl il (ol i dlilac jiaay Jg9jluinll age)
ptlwig ailliall Gigig ddwin gogaa (Guhi le guiall acluyg .aelii jan) wlei pcag alenig jiag dhallng dilna
plaaiwill Jla Gy dnniiall grall Joell



